
 

New! Online Holds Available 
 

San Bernardino Public Library cardholders now can place online holds on library 

materials except DVDs/videos. 

  

When you’re viewing an item you’re interested in from the list of titles you may 

click on “Place Hold.” 

 

 
 

 

Or more often from a full record view by clicking on “Hold Request” 

 

 
 

 

 

 



 

You will then see the next screen listed below where you may enter your library card 

number in the Patron / Alternate ID Number. The default PIN is the last 4 digits of 

your library card. Patrons are encouraged to change their PIN to 4 characters from 

home or office not from library PAC stations. If you’ve already changed your PIN but 

forgotten it, please inquire at your library at your next visit or call your local branch. You 

will be asked for your name, library card number and address for verification. Your local 

library in the Pickup Branch field is the library at which you signed up for your card, 

although you may also select another SBPL location. When this is complete, click 

Submit Request. You will be notified by mail when your item is ready for pick up. 

 

 
 

If the barcode on your library card appears to have 3 spaces in it like 

2 00 4XX XXXX, please be sure to enter those 3 spaces. 
 

Placing online holds is mainly for the benefit of patrons accessing our library catalog 

remotely when our libraries are closed or when materials are already checked out. For 

fastest service during our libraries’ normal hours of operation M – W 10 a.m. – 8 p.m. 

and Th – Sat., 10 a.m. – 6 p.m., please call the library and have staff check the shelf for 

the item instead of placing a hold over the computer. 

 

For further information, please contact the Feldheym Central Library Circulation Desk at 

381-8201. 
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